
Steps for paying eChallan: 
 
New user will select the option “NEW USER? Register here” to create the loginid and password.Registered 
user will directly enter the user and password and click on “Sign in” to login the portal. 
 

 
 
After successful login the following page will be displayed: 

Now select any department and click on “Submit” button 

 
 
 

Select any department (Commercial Tax 
in this screen shot) 
and click on submit 
 



Selection of Major head in case the department is having more then one majorhead else the user will be 
landed to the entry page directly. 
 

After click on submit button a page will displayed for selecting particular “Head”. Select the head and click 

on Submit button. 

 
 

After this a form will appears in which all the user details is shown. In this for you have to fill all the 

mandatory details and click on “Submit” button. 

 
 
(Note: Mandatory fields are shown by RED asterisk (*) symbol) 

Select particular major head (0023 in this 
screen shot) 
and click on submit 
 



After submitting the form an acknowledgement form is generated in which all the details shown filled by 

user as follows. If any mistake is found in the acknowledgement page, click back button to correct the 

information and then submit the form. 

 

 
 

Now click on “Confirm” button, then user will be re-directed to bank’s website. 

 

 

                  Now for secure data transfer , ssl certificate is being used. 

 

(In this screen shot we are doing transaction with Dena Bank) for demo purpose only 

Now enter valid user id and password (Provided by bank) 

 
 

 

 

 

 



After successful login all the parameters sent from eChallan site should be displayed in Bank’s site as 

shown in below screenshot: 

 

 
 

After entering amount , user must be asked for transaction password for security purpose: 

 
 

 

 

 

 



After entering transaction password a pre-formatted* receipt should be displayed in bank’s site as 

following screenshot 

There should be three options in the receipt page: 

a) Print eChallan Receipt. 

b) Download eChallan Receipt. 

c) Go back to eChallan site. (MANDATORY) 

*  format may be provided to bank as required. 

 
 

 

 



 
 

Echallan Receipt 

 

 
 

 

 

 



 

Search Challan from Echallan: 

 

 
 

Search Echallan 
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Echallan Receipt  

 


